Subject: MyLA31 1 : Open - Graffiti Removal - 255 W 5TH ST, 90731 
From: 31 1@lacity.org 
Date: 01/26/2016 12:00 PM 
To: lparker@sanpedrobid.com 




OWE £AU, TO OVi HAU- 


Thank you for submitting your Graffiti Removal Service Request. Please note the Service Request number for future 
reference. 

Service Request# 1-105588521 
Location: 255 W 5TH ST, 90731 
You can check the status of your Service Request by 

1 . Downloading the app from Google Play or Apple Store 

2. Logging to MyLA 31 1 portal at https ://mvla31 1 .lacitv.org 

3. Contacting 31 1 with your service request number 

Email: 31 1@lacitv.org 

Telephone /TDD: Within LA city boundaries: dial 311 

Outside greater LA area: dial (213) 473-3231 
Hearing impaired: TDD (213) 473-5990 
Call center hours: M-Su 8:00 am - 4:45 pm 

Office of Community Beautification 

Department of Public Works 
200 N. Spring Street 
Los Angeles, CA 90012 
Phone: (21 3) 978-0228 

Email: bpw.communitvbeautification@lacitv.ora 



http://bpw.lacitv.ora/OCB/index.html 


https ://www.facebook.com/LAOC B 


